PHYSIQUE XL™
WARRANTY

ROLLTEC" Rolling Systems Ltd. warrants its retractable PHYSIQUE XL™ awning
frame, fabric cover, motor and accessories, if the awning 1s so equipped, to be free from
defects in materials and workmanship under normal and proper use for the following
durations commencing from the date of purchase:

The PHYSIQUE XL™ framework is under warranty for a period of (5)
five years

The powder coating on the finished frame is under warranty for a period
of (5) five years

The fabric cover, including sewing and seams, are under warranty for a
period of (10) ten years (see fabric warranty for details)

Motors and motor accessories, including switches and transmitters, are
under warranty for a period of (5) five years

Labour, performed by ROLLTEC®" or authorized dealer, such as
installation and repair, are under warranty for a period of (1) one year

Any defects must be reported to ROLLTEC" or authorized dealer within the periods listed
above. The limited warranty is only valid to the original purchaser with proof of purchase.
ROLLTEC"s sole obligation under this limited warranty shall be to replace or repair, at
its” discretion, those frame parts or fabric components, which are found to be defective. Any
freight cost related to the repair or replacement is owner’s responsibility.

This limited warranty does not cover damages caused by misuse or neglect, accidents, fire,
vandalism, strong winds, hurricanes, snow, heavy rain, hail or any other acts of God. Normal
wear and tear are not covered by this warranty. The limited warranty does not apply to
damages to any structure to which the system is attached.

The standard manufacturers® warranty for the fabric cover, motors and other optional
equipment are not covered by ROLLTEC"’s limited warranty and they are automatically
passed on to the original purchaser by any such manufacturer. Copies of these warranties are
available upon request.




